
BOROUGH OF BARROW-IN-FURNESS 
 

EXECUTIVE COMMITTEE 
 
 Meeting, Wednesday, 26th March, 2014 
 at 2.00 p.m. (Committee Room No. 4) 
 

NOTE: Group Meetings at 1.15 p.m. 
 

A G E N D A 
 

PART ONE 
 
1. To note any items which the Chairman considers to be of an urgent nature. 

 
2. To receive notice from Members who may wish to move any delegated matter 

non-delegated and which will be decided by a majority of Members present and 
voting at the meeting. 
 

3. Admission of Public and Press 
 
To consider whether the public and press should be excluded from the meeting 
during consideration of any of the items on the agenda. 

 

4. Declarations of Interest 
 

To receive declarations by Members and/or co-optees of interests in respect of 
items on this Agenda.  
 
Members are reminded that, in accordance with the revised Code of Conduct, 
they are required to declare any disclosable pecuniary interests or other 
registrable interests which have not already been declared in the Council’s 
Register of Interests.  (It is a criminal offence not to declare a disclosable 
pecuniary interest either in the Register or at the meeting). 
 
Members may however, also decide, in the interests of clarity and 
transparency, to declare at this point in the meeting, any such disclosable 
pecuniary interests which they have already declared in the Register,  as well 
as any other registrable or other interests.   
 

5. To confirm the Minutes of the meeting held on 19th February, 2014 (copy 
attached) (Pages 1-4). 

 
6. Apologies for Absence/Attendance of Substitute Members. 
 
FOR DECISION 

 

(D/R) 7. Recommendations of the Housing Management Forum, 27th February, 2014  
 (copy attached) (Pages 5-12). 

 



(D) 8. Financial Strategy Updates (Pages 13-14). 
 

(D) 9. Medium Term Financial Plan (Pages 15-16). 
 

(D) 10. Review of Property Conditions in the Private Rented Sector (Pages 17-20). 
 

(D) 11. Energy Company Obligation (ECO) (Pages 19-21). 
 

(D) 12. Cavendish House (Pages 22-23). 
 

(D) 13. Planning Policy - Annual Monitoring Report (AMR) and Housing Land Supply            
 and Strategic Housing Land Availability Assessment Review (Pages 24-25). 

 

(R) 14. Customer Feedback/Complaints Policy (Pages 26-27). 
 

(D) 15. Fairtrade (Pages 28-29). 
 

PART TWO 
 

(R) 16. Housing Business Support Regrades (Pages 30-32). 
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EXECUTIVE COMMITTEE 
 
 Meeting: Wednesday 19th February, 2014 
 at 2.00 p.m.  
 

PRESENT:- Councillors Pidduck (Chairman), Sweeney (Vice-Chairman), Barlow, 
Bell, Biggins, Garnett (Minute Nos. 110-114 and 120), Graham, Guselli, Hamilton 
and Seward. 
 
110 – Declarations of Interest 
 

Councillor Guselli declared a Disclosable Pecuniary Interest in Agenda Item No. 10, 
National Landlords’ Association Accreditation Scheme (Minute No. 115), as he was 
a landlord.  He left the meeting during consideration of this item.  He also declared 
an Other Registrable Interest in Agenda Item No. 13 (Minute No. 118), 
Homelessness Strategy as he was a landlord. 
 
111 – Minutes 
 

The Minutes of the meeting held on 22nd January, 2014 were agreed as a correct 
record. 
 
112 – Apologies for Absence 
 

An apology for absence was received from Councillor Richardson. 
 
113 – Council Finances Quarter 3 2013-2014 
 

The Committee considered a detailed report of the Borough Treasurer regarding 
the Council’s Finances for 2013-2014, as at the end of December 2013.  The report 
included all revenue, capital and treasury items. 
 
RESOLVED:- To note the report of the Borough Treasurer. 
 
114 – Revised Local Development Scheme (LDS) and Planning Policy Update 
 

The Executive Director informed the Committee that the 2004 Planning Act required 
Local Planning Authorities to prepare a Local Development Scheme (LDS).  The 
LDS was intended to set out the targets for the stages of production of each of the 
relevant planning policy documents, identify the resources that would be required to 
ensure that the work was completed in accordance with the timetable and identify 
any risks that could result in delay. 
 

The previous LDS had been published in January 2013 and there had been some 
slippage against the timetable that it set out. 
 

The purpose of the report was to present a revised LDS for approval that illustrated 
the timetable for the production of the Council’s Annual Monitoring Report, updated 
the Statement of Community Involvement and contained a single Local Plan 
document. 
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RESOLVED:- To agree the Revised Local Development Scheme and Planning 
Policy update which would take effect on 27th February, 2014. 

115 – National Landlords’ Association Accreditation Scheme 
 

The Executive Director informed the Committee that the Council had closed its 
Landlord Accreditation Scheme approximately two years ago.  A number of other 
local authorities in Cumbria operated landlord accreditation schemes and were 
finding that they were not cost-effective.  It was proposed that District Councils in 
Cumbria formally recognised the National Landlords’ Association (NLA) 
Accreditation Scheme. At present there were no practical implications for the 
Council, but general promotion of the scheme may help to spread good practice in 
the private rented sector. 
 
RESOLVED:- To agree that the Council recognised the National Landlord’s 
Accreditation Scheme and authorised the Executive Director to sign up to the local 
authority agreement. 
 
116 – Licensing Fees – Environmental Health 
 

The Committee considered a report of the Executive Director that sets out the 
proposed locally set licensing fees based on full cost recovery, following a 
comprehensive review that had been carried out.  The report also described the 
establishment of a self-financing Licensing Team. 
 
RESOLVED:- (i) To note the proposed locally set licensing fees; and 
 
(ii) To proceed with consultation on the local set licensing fees and refer to Council 
for approval on 8th April, 2014 with the consultation results included. 
 
117 – Feasibility Study: Business Improvement District for Barrow 
 

The Executive Director informed the Committee that it was proposed to commission 
a study into the feasibility of establishing a Business Improvement District for 
Barrow-in-Furness.  The methodology proposed would have a strong emphasis on 
local business engagement and involve consulting with local businesses and 
organisations; analysis of findings; guidance on BID legislation and administration; 
analysis of BID levy and area options and preparation of a Final Report with 
recommendations. 
 
RESOLVED:- To agree that Kolek Consulting be engaged to undertake a Study into 
the feasibility of establishing a Business Improvement District for Barrow at a fee of 
£3,840. 
 
118 – Homelessness Strategy 2014-19 
 

The Executive Director reminded the Committee that the Council was required to 
have a Homeless Strategy that described the actions it would take to tackle 
homelessness in its area. 
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Previously the Council had met that requirement by being a partner on the Cumbria 
Homeless Strategy. 
 
As the Cumbria Strategy was now out of date, Officers had drafted a Strategy 
specific to the Council area. 
 
The Committee considered a copy of the draft Strategy. 
 
The Strategy had followed the relevant guidance and had looked at the levels of 
recent homelessness and reasons for people leaving their homes, what additional 
factors may impact on the issues in the foreseeable future and then included an 
action plan on proposed actions to respond. 
 
In considering the draft, it was noted that the general approach was to work in co-
operation with other agencies.  Particular emphasis had been given on ‘prevention’ 
and recognition of the possibility of working closer with the private sector. 
 
The Council received an annual grant of c.£93K which funded the delivery of much 
of the preventative work described.  In addition, a grant of £20K had also been 
secured through the ‘No Second Night Out’ initiative to start looking to help non- 
statutory homeless applicants.  
 
RESOLVED:- To agree the Homelessness Strategy 2014/19. 
 
119 – Lease Arrangements for Cavendish Park 
 

The Committee considered the circumstances which were required to transfer the 
lease on Cavendish Park playing fields, changing room and car park from Barrow 
Playing Fields Users Association to a newly formed body, Barrow Island 
Community Sports Trust.  
 
Members were reminded that Barrow Island Community Trust had been established 
in 2012 as part of the Big Local programme set up by the Big Lottery Fund.  That 
fund had awarded Barrow Island up to £1m which had to be spent over the next 10 
years. Barrow Island Community Trust’s Community Plan had an objective to 
improve sporting facilities and create a community centre.  That plan had 
programmed £600k towards achieving that objective. Barrow Island Community 
Trust had recently established Barrow Island Community Sports Trust as the body 
to take the lease on Cavendish Park in order to invest the money in the facilities 
thereon. 
 
The Barrow Playing Fields Users Association had agreed to surrender the lease on 
Cavendish Park because they recognised the benefit that the level of investment 
these changes would make.  Barrow Playing Fields Users Association had 
expressed concern that they may find it more challenging to schedule local 
association football fixtures on the pitches which remained in their control.  
 
The report recommended that Members approved the change in leasing 
arrangements for Cavendish Park, subject to some assurances being sought 
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regarding the capability of the newly formed Barrow Island Community Sports Trust 
to enter into a lease arrangement and any future liability which may rest with the 
Council connected to the improvements made possible by the Lottery Grant.  
 
RESOLVED:- To approve the following, (subject to satisfactory answers to the 
assurances sought):- 
 
(i) The acceptance of the early surrender of the lease for all four playing field 

sites, (including Cavendish Park) from Barrow Playing Fields Users 
Association; 

 

(ii) The development of a new lease until 31st March, 2021 with BPFUA for the 
remaining three sites, to include a variation in the rent and grant arrangements 
based on the removal of the Cavendish Park Facilities; 

 

(iii) The development of a new 25 year lease with Barrow Island Community 
Sports Trust for Cavendish Park; and 

 

(iv) An agreement to waive the rent on Cavendish Park for an initial period of five 
years in consideration of the proposed investment to the facility. 

REFERRED ITEMS 

 
THE FOLLOWING MATTERS ARE REFERRED TO COUNCIL FOR DECISION 

 
120 – Marina Village, Future Development Options 
 

The Executive Director reminded the Committee that its current policy was to 
pursue concurrent development of the residential and marina elements of Marina 
Village.  The marina would require significant public sector funding and no 
timescale for its implementation could be given.  He reported that there appeared to 
be an opportunity to put the residential elements of scheme, excluding land close to 
the marina, out to market providing that was done on a commercially pragmatic 
basis to reflect the risk in the house building market in Barrow. 
 
RECOMMENDED:- To recommend the Council:- 
 
1. To agree to market the residential element of the Marina Village site, 

excluding the waterfront land, in accordance with the process outlined in the 
report; and 

 
2. To agree that the sum of £50,000 be allocated from reserves for that process. 
 
The meeting ended at 3.10  p.m. 
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BOROUGH OF BARROW-IN-FURNESS 
 
 
 

EXECUTIVE COMMITTEE 
 
 

26th March, 2014 
 
 
 
 
 
 

(D)/(R) AGENDA ITEM NO. 7 
 
 
 
 
 
 

RECOMMENDATIONS 
 

OF THE 
 

HOUSING MANAGEMENT FORUM 
 

27th February, 2014 
 
 
 
 
 
 
 

*Subject to the protocol agreed by Council 
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The recommendations of the meeting of the Housing Management Forum held on 
27th February, 2014 are attached. 
 
COPIES OF THE DETAILED REPORTS ON THESE ITEMS HAVE BEEN 
CIRCULATED PREVIOUSLY TO ALL MEMBERS OF THE COUNCIL. 
 
The Council has agreed that the following protocol should operate:- 
 

- The Executive Committee shall automatically agree any such 
recommendation or refer it back for further consideration. 

 
- If on re-submission the Executive Committee is still unwilling to approve the 

recommendation, it is automatically referred to full Council for decision. 
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HOUSING MANAGEMENT FORUM (D) 
 

(i) Date of Meeting:      27th February, 2014 

Reporting Officer:   Colin Garnett, Housing Manager 

 

Title: Housing Maintenance Investment Programme 2014/15 
 
Summary and Conclusions:  
 
The purpose of the report was to update Members on progress against targets, 
provide Members with a proposed Delivery Plan and update Members on 
associated matters for consideration and approval. 

 

Recommendations:  
 

To agree the following:- 

1. Note the proposed investment works and basis on which properties had 
been identified in the report shown at Appendix A of the report; 

 
2. Note change of budget headings from originally agreed budget as follows: 
 

 - Repointing to External Fabric Repairs 
 - Fencing to Public Space/External Maintenance 
 
3. Agree external support be engaged as necessary to ensure delivery of the 

programme and the cost met from the specific budget area; and 
 
4. Where there was an option to deliver new areas of work through Cumbria 

Housing Partners’ Framework. 
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HOUSING MANAGEMENT FORUM (D) 
 

(ii) Date of Meeting:      27th February, 2014 

Reporting Officer:   Colin Garnett, Housing Manager 

 

Title: Housing Maintenance Contract 2011/15 
 
Summary and Conclusions:  
 
The purpose of the report was to seek approval to commence a market testing 
exercise to establish the likely interest in the contract should it be necessary to go 
through a procurement process to award a new contract. 

 

Recommendations:  
 

To agree a market testing exercise to be completed and delegate the Housing 
Manager to appoint a suitably qualified adviser. 
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HOUSING MANAGEMENT FORUM (D) 
 

(iii) Date of Meeting:      27th February, 2014 

Reporting Officer:   Colin Garnett, Housing Manager 

 

Title: Adelphi Court, Barrow 
 
Summary and Conclusions:  
 
The purpose of the report was to consider the future use of Adelphi Court to meet 
identified housing need in the Borough. 

 

Recommendations:  
 

To agree the following:- 
 
1. Agree proposals to use the flats for supported housing for 

applicants/residents with mental health difficulties; 
 
2. Agree a deadline for the completion of a workable proposal to be set at 30th 

April, 2014 for agreement by this Forum; and 
 
3. Should a workable proposal not be available by the date proposed the flats 

be offered for letting to meet general housing need but flexibility be adopted 
on the ‘first lettings’ to try and achieve a more stable community. 
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HOUSING MANAGEMENT FORUM (D) 
 

(iv) Date of Meeting:      27th February, 2014 

Reporting Officer:   Colin Garnett, Housing Manager 

 

Title: Community Alarms Service 
 
Summary and Conclusions:  
 
The purpose of the report was to provide Members with an update on the current 
position with the Community Alarms Service. 

 

Recommendations:  
 

To agree the following:- 
 
1. Note information provided including reference to the contract arrangement 

with Carlisle Housing Association; 
 
2. Agree the Housing Service continued to provide equipment from stock for 

existing customers with a move towards dispersed alarms replacing the old 
‘hard wired’ system whilst receiving Supporting People funding; 

 
3. Agree referral of any new customers to either: 
 

 - Adult Social Care – for assessment for Telecare services; or 
 - Community Alarms South Lakeland – 24 hour monitoring service; and 
 
4. Agree disconnection and removal of UAC box from pervious warden’s 

property in Dalton once all properties had a dispersed alarm in place. 
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HOUSING MANAGEMENT FORUM (D) 
 

(v) Date of Meeting:      27th February, 2014 

Reporting Officer:   Colin Garnett, Housing Manager 

 

Title: Cumbria Probation Trust – Community Payback 
 
Summary and Conclusions:  
 

The purpose of the report was to seek agreement for a Memorandum of 
Understanding to formalise the arrangement with Cumbria Probation Trust (CPT) to 
provide fencing for tenants on Council estates through the Community Payback 
arrangement. 

 

Recommendations:  
 

To agree the Memorandum of Understanding. 
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HOUSING MANAGEMENT FORUM (D) 
 

(vi) Date of Meeting:      27th February, 2014 

Reporting Officer:   Colin Garnett, Housing Manager 

 

Title: Key Tasks for the Housing Service 2014/15 
 
Summary and Conclusions:  
 

The purpose of the report was to review the Key Tasks of the Housing Service for 
2013/14 and agree areas of work for 2014/15. 

 

Recommendations:  
 

To agree the following:- 
 
1. Note information on progress and additional comments regarding 

outstanding tasks; and 
 
2. To agree proposed Key Tasks for 2014/15 and note comments regarding the 

likely influences on the service during the year. 
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             Part One 

EXECUTIVE COMMITTEE (D) 
Agenda 

Item 
8 

Date of Meeting: 26th March, 2014 

Reporting Officer:       Borough Treasurer 

 

Title: Financial Strategy Updates 
 
Summary and Conclusions:  
 
This report provides an update on the Council’s Value For Money Strategy and 
Capital Strategy documents. 
 
Recommendations:  
 
To approve the amendments noted in the report of the Borough Treasurer.  
  

 
Report 
 
The Council’s policies and strategies are set by the Full Council.  Policies typically 
form part of the system of internal control and will generally be referred to Full 
Council from the Audit Committee; unless they are delegated decisions.  Strategies 
are referred to Full Council upon the recommendation of the Executive Committee. 
 
This report does not alter the Council’s strategies, so it is not referred to Full 
Council.  The report sets out some necessary amendments to keep the strategy 
documents up to date as part of their annual review. 
 
The Council’s Value For Money Strategy (Appendix 1) has been updated to reflect 
the Council’s Priorities adopted on 21st January, 2014.  The annual review has also 
made amendments to the ‘Achieving VFM’ paragraph to remove the reference to 
any particular Medium Term Financial Plan – the Value For Money Strategy applies 
to all financial plans of the Council. 
 
The Council’s Capital Strategy (Appendix 2) has been updated reflect the Council’s 
Priorities adopted on 21st January, 2014.  The annual review has also removed the 
reference to particular years.  The Capital Strategy applies to all Capital 
Programmes until the strategic direction is changed by Full Council. 

 
(i) Legal Implications 
 
The recommendation has no legal implications. 
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(ii) Risk Assessment 
 
The recommendation has no significant implications. 
 
(iii) Financial Implications 
 
The recommendation has no financial implications.  These strategies guide the 
financial decision making of the Council. 
 
(iv) Health and Safety Implications 
 
The recommendation has no significant implications. 
 
(v) Equality and Diversity 
 

The recommendation has no detrimental impact on service users showing any of 
the protected characteristics under current Equalities legislation. 
 
(vi) Health and Well-being Implications 
 

The recommendation has no adverse effect on the Health and Wellbeing of users of 
this service. 
 
Background Papers 
 
Nil. 
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             Part One 

EXECUTIVE COMMITTEE (D) 
Agenda 

Item 
9 

Date of Meeting: 26th March, 2014 

Reporting Officer:      Borough Treasurer 

 

Title:      Medium Term Financial Plan 2014-2015 to 2016-2017 
 
Summary and Conclusions:  
 
The Medium Term Financial Plan incorporates the Council’s Priorities, the Budget 
Strategy – Deficit Reduction, the budget setting process and Council Tax setting 
information.  The Medium Term Financial Strategy is to continue the Budget 
Strategy’s aim of eliminating the deficit in the core budget.  This will require the 
continued use of reserves to set the pace of change and achieve long term 
financial resilience. 
 
Recommendations:  
 
To note the report of the Borough Treasurer. 
 

 
Report 
 
The Medium Term Financial Plan for 2014-2015 to 2016-2017 is attached at 
Appendix 3. 
 
The Medium Term Financial Plan is based on the approved 2014-2015 budgets.  
The Plan contains projections for medium term to 2016-2017 and headline longer 
term projections to 2019-2020.  The further into the future projections are made, 
the more uncertain they are.  The assumptions made for each year are set out in 
the plan. 
 
To summarise the Medium Term Financial Plan for General Fund, the use of 
reserves to control the pace of change will continue beyond the Budget Strategy 
period.  The projections for 2015-2016 are based on a decrease in Government 
funding equivalent to a reduction in Revenue Spending Power of 6.9%; although 
the cap is not yet set.  No further reductions in Government funding have been 
included. 
 
Reserves will fund the budget deficit for the years to 2017-2018.  The longer term 
budget deficit remains to be eliminated.  Any actions taken early, will allow 
reserves to be retained and potentially used over a longer period. 
 
The projection for 2015-2016, the end of the current Budget Strategy, shows a 
deficit of £595k, however without the reduction in Government funding the deficit 
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would be £275k; this is attributable to consideration of leisure trusts moving back a 
year and the lack of anticipated growth from economic recovery.  Members should 
note that this would have made the achievement of the £5m Budget Strategy, 
£4.7m so far.  The Budget Strategy still has two years to run; 2014-2015 and 
2015-2016, so the £5m can still be achieved. 
 
(i) Legal Implications 
 
The recommendation has no legal implications. 
 
(ii) Risk Assessment 
 
 The risks are set out within the Plan. 
 
(iii) Financial Implications 
 
The financial implications are set out in the Plan. 
 
(iv) Health and Safety Implications 
 
The recommendation has no significant implications. 
 
(v) Equality and Diversity 
 

The recommendation has no detrimental impact on service users showing any of 
the protected characteristics under current Equalities legislation. 
 
(vi) Health and Well-being Implications 
 

The recommendation has no adverse effect on the Health and Wellbeing of users 
of this service. 
 
Background Papers 
 
Nil. 
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             Part One 

EXECUTIVE COMMITTEE (D) 
Agenda 

Item 
10 

Date of Meeting: 26th March, 2014 

Reporting Officer:      Executive Director 

 

Title: Review of Property Conditions in the Private rented 
Sector 

 
Summary and Conclusions: 
 
The Government has published a discussion paper on property conditions in the 
private rented sector. This is the first stage of a review aimed at improving 
conditions in the sector. A draft response to the discussion paper is attached. 
 
Recommendation: 
 
To endorse the attached response to the discussion paper. 
 

 
1. Background 
 
1.1. The Government recognises that the private rented sector is an important 

and growing sector within the wider housing market.  The Government’s 
view is that the majority of landlords provide good quality accommodation 
and that tenants are by and large satisfied.  The Government’s policy 
position is that the sector should therefore not have further regulatory 
burdens placed upon it unless there is a clear need. 

 
1.2. However, the Government does accept that in a minority of cases, private 

landlords provide a poor standard of accommodation and do not manage 
their property in a reputable manner.  It wishes to tackle the problems of 
poor landlords, whilst not imposing onerous regulation on the majority. It 
has published a consultation paper to explore what action could be taken 
to achieve this objective. 

 
1.3. The discussion paper is attached as Appendix 4 and is broken down into 

six sections: 
 

1.3.1. Rights and responsibilities of tenants and landlords related to property 
conditions; 

1.3.2. Retaliatory eviction (where the landlord takes steps to evict a tenant 
following a reasonable request from the tenant to carry out repairs); 

1.3.3. Illegal evictions and Rent Repayment Orders; 
1.3.4. Safety conditions in the home; 
1.3.5. Licensing of rented housing; 
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1.3.6. Housing Health and Safety Rating System. 
 
2. Response 
 
2.1. The private rented sector in Barrow has shown considerable growth over 

recent years, and aspects of regulation of the sector are statutory duties 
on the Council.  The Council must respond to complaints of poor housing 
conditions, and take the most appropriate course of action where serious 
hazards are found.  Certain Houses in Multiple Occupation (HMOs) must 
be licenced, and the Council is the licensing authority. 

 
2.2. Successive stock condition surveys in Barrow have shown that the 

condition of the private rented sector is poorer than the average for the 
Borough.  This discussion document is therefore of relevance and may 
lead to significant changes for private tenants. 

 
2.3. A response to the consultation questions is attached as Appendix 5, and 

Members are requested to endorse this. 
 
(i) Legal Implications 
 
There are no legal implications. 
 
(ii) Risk Assessment 
 
No corporate risk has been identified. 
 
(iii) Financial Implications 
 
There are no financial implications. 
 
(iv) Health and Safety Implications 
 
There are no Health and Safety implications for the Council. 
 
(v) Equality and Diversity 
 

The recommendation has no detrimental impact on service users showing any of 
the protected characteristics under current Equalities legislation. 
 
(vi) Health and Well-being Implications 
 

The recommendation has a positive effect on the Health and Wellbeing of users of 
this service by improving housing conditions. 
 
Background Papers 
 
Nil 
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             Part One 

EXECUTIVE COMMITTEE (D) 
Agenda 

Item 
11 

Date of Meeting: 26th March, 2014 

Reporting Officer:      Executive Director 

 

Title: Energy Company Obligation (ECO) 
 

Summary and Conclusions: 
 

The Government has announced substantial changes to their policies on energy 
efficiency.  The requirements for energy companies to deliver a range of 
assistance to households to improve energy efficiency, reduce energy 
consumption and reduce carbon emissions have become less onerous. This 
report proposes supporting a county-wide response that will support the delivery of 
ECO improvements in Barrow. 
 

Recommendation: 
 

1. To note the report and the changes to the Energy Company Obligation 
Scheme; and 

 

2. To approve funding of £2,700 to support the Cumbria Warm Homes Project 
Officer for a further six months.       
  

 

1. Background 
 

1.1. Members have previously considered a report on the Energy Company 
Obligation (ECO) (minute 69 16/10/13 refers).  That report outlined a 
delivery process for the main ECO schemes.  These schemes impose 
targets on energy companies to provide free or subsidised energy 
efficiency measures and are known as: 

 

 Carbon Emissions Reduction Obligation (CERO) 

 Carbon Savings Community Obligation (CSCO) 

 Home Heating Cost Reduction Obligation (HHCRO. 
 

1.2. Carlisle City Council had carried out a procurement exercise on behalf of 
all the Cumbrian district councils to identify a preferred provider to deliver 
these schemes.  The preferred provider for Barrow was Gentoo Group 
Ltd. 

 

1.3. Since Members were presented with this report, the Government 
announced that it intends to reduce the ECO targets (by 33% in the case 
of CERO), and to extend the period over which the ECO obligations apply 
from 2015 to 2017.  The Government has launched a formal consultation 
on the detail of the changes. 
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1.4. This has had the effect of reducing the amount that the energy companies 

are prepared to pay for energy efficiency measures, and the proposals 
brought forward by Gentoo Group for Barrow are no longer fundable. This 
situation has been replicated in the other districts in Cumbria. 

 
2. Future Proposals 
 
2.1. The previous ECO offer was developed through the Borough Council’s 

participation in the Cumbria Warm Homes (CWH) Partnership. CWH 
employs a Project Officer to co-ordinate the process. 

 
2.2. The Project Officer’s post is funded until the end of March 2014.  

Following this date, it was intended that the post would be funded through 
commission paid for referrals into ECO schemes.  This will no longer 
happen as there are for the time being no ECO schemes operating in the 
county. 

 
2.3. Despite the changes announced to the ECO requirements, it should still 

be possible to develop projects that will benefit residents of Barrow and 
the rest of Cumbria.  This could be achieved through direct negotiation 
with energy companies, or through installers or other intermediaries. 

 
2.4. ECO (in a similar manner to its forerunner schemes) will typically provide 

free insulation or heating improvements for residents who are often in fuel 
poverty.  They do this at low or no cost to the Council, so the benefits to 
residents are very high compared with the Council’s costs. However, the 
Council has very limited capacity to be able to carry out this work 
independently.  It is more realistic that the CWH process will successfully 
facilitate new ECO schemes. 

 
2.5. It is proposed that the CWH Project Officer post is supported for a further 

six months, to allow ECO schemes to be developed for the county under 
the new arrangements.  The cost will be apportioned between the district 
councils and the County Council.  Thereafter the intention would remain 
that the post would be funded through commission from referrals. 

 
2.6. The cost of the Council’s share of supporting the CWH Project Officer post 

for six months will be £2,700.  It is recommended that this cost is met from 
the Welfare Support Reserve. 

 
(i) Legal Implications 
 
There are no legal implications. 
 
(ii) Risk Assessment 
 
No significant corporate risk has been identified. 
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(iii) Financial Implications 
 
No costs other than officer time and those identified in the report are required. 
 
(iv) Health and Safety Implications 
 
There are no Health and Safety implications for the Council. 
 
(v) Equality and Diversity 
 

The recommendation has no detrimental impact on service users showing any of 
the protected characteristics under current Equalities legislation. 
 
(vi) Health and Well-being Implications 
 

The recommendation has a positive effect on the Health and Wellbeing of users of 
this service by improving housing conditions. 
 
Background Papers 
 
Papers held by Housing Renewal Manager 
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             Part One 

EXECUTIVE COMMITTEE (D) 
Agenda 

Item 
12 

Date of Meeting: 26th March, 2014 

Reporting Officer:      Executive Director 

 

Title: Cavendish House 
 
Summary and Conclusions:  
 
The report details the current position with regard to Cavendish House, Barrow-in-
Furness. 
 
Recommendations:  
 
1. To note the report; and 
 
2. To authorise the Executive Director to terminate the lease of Cavendish 

House on the terms reported. 
 

 
Report 
 
Background 
 
The Council occupies Cavendish House under the terms of a 10 year lease dated 
26th November, 2009. 
 
The term of the lease is 31st December, 2009 to 30th December, 2019. 
 
The annual rent is £43,000pa excluding VAT and rates. 
 
There is a break clause in the lease enabling the council, on not less than six 
months written notice, to terminate the agreement on 30th December, 2014. 
 
The Executive Director requests approval to serve formal notice on the landlord 
terminating the lease of Cavendish House on 30th December, 2014. 
 
(i) Legal Implications 
 
Formal termination of leasehold contract 
 
(ii) Risk Assessment 
 
The recommendation has no significant implications. 
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(iii) Financial Implications 
 
Cessation of all property costs. 
 
(iv) Health and Safety Implications 
 
The recommendation has no detrimental impact the built environment or public 
realm. 
 
(v) Equality and Diversity 
 

The recommendation has no detrimental impact on service users showing any of 
the protected characteristics under current Equalities legislation. 
 
(vi) Health and Well-being Implications 
 

The recommendation has little impact on the Health and Wellbeing of users of this 
service. 
 
Background Papers 
 
Nil 
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             Part One 

EXECUTIVE COMMITTEE (D) 
Agenda 

Item 
13 

Date of Meeting: 26th March, 2014 

Reporting Officer:      Executive Director 

 

Title: Planning Policy - Annual Monitoring Report (AMR) and 
Housing Land Supply and Strategic Housing Land 
Availability Assessment Review  

 
Summary and Conclusions:  
 
The purpose of this report is to advise members of the publication of the 2012/13 
Annual Monitoring Report (AMR) and the Housing Land Supply and Strategic 
Housing Land Availability Assessment Review 2013.  
 
Recommendation:  
 
To note the content of the Annual Monitoring Report and the Housing Land Supply 
and Strategic Housing Land Availability Assessment Review 2013.   
  

Report 
 
The purpose of this report is to advise Members of the publication of the 2012/13 
Annual Monitoring Report (AMR) and the Housing Land Supply Statement and 
Strategic Housing Land Availability Assessment Review 2013 produced by the 
Planning Policy Section. 
 
This is the ninth Annual Monitoring Report to be published and a full colour copy is 
available to view in the Member’s Room or on the Council’s website. 
 
The AMR is required by legislation and regulations to demonstrate progress in 
producing the planning policy documents set out in the Council’s Local 
Development Scheme (LDS). 
 
The Council’s current Local Development Scheme (February 2014) reflects the 
requirements of the National Planning Policy Framework (NPPF) introduced in 
March 2012, and the Councils decision to produce a single Local Plan document, 
which is currently underway. 
 
As the production of a single Local Plan requires the review of all saved policy this 
is currently being progressed.  The AMR provides a list of saved policies and 
documents together with an indication of when saved policies are likely to be 
cancelled or replaced. It also provides an up to date list of background studies 
which are produced as an evidence base to inform the Local Plan. 
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The AMR contains a range of data and statistics including housing data which 
should be read in conjunction with the Council’s Housing Land Supply and 
Strategic Housing Land Availability Assessment Review 2013 which sets out the 
housing requirement for the Borough.  This document also looks at the ways in 
which the requirement can be met over the next 5 and 15 year period.  This 
document can be found along with the AMR on the Council’s website or a hard 
copy is available in the Members Room. 
 

(i) Legal Implications 
 
Elements of the AMR’s content are statutory requirements. 
 
(ii) Risk Assessment 

 
The recommendation has no implications. 
 
(iii) Financial Implications 

 
The recommendation has no financial implications. 
 
(iv) Health and Safety Implications 
 
The recommendation has no implications. 
 
The recommendation has no detrimental impact the built environment or public 
realm. 
 
(v) Equality and Diversity 
 
The recommendation has no detrimental impact on service users showing any of 
the protected characteristics under current Equalities legislation. 
 
(vi) Health and Well-being Implications 
 

The recommendation has no adverse effect on the Health and Wellbeing of users 
of this service. 
 
Background Papers 
 
Correspondence held by the Executive Director. 
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             Part One 

EXECUTIVE COMMITTEE (R) 
Agenda 

Item 
14 

Date of Meeting: 26th March, 2014 

Reporting Officer:      Deputy Executive Director 

 

Title: Customer Feedback/Complaint Policy 
 

Summary and Conclusions:  
 

Officers have reviewed the Council Complaints Policy to ensure that it complies 
with current best practice 
 

Recommendations: 
 

To recommend the Council to adopt the Customer Feedback/Complaint Policy. 
  

 

Report 
 

The Council’s Complaints Policy has been reviewed to ensure that it complies with 
current best practice, provides a user friendly interface between the Council and 
its customers, and provides an opportunity for customers to give us positive as 
well as negative feedback on service delivery. 
 

Service Delivery 
 

The proposed Policy is attached at Appendix 6. 
 

Members are asked to note the following key points: 
 

1. Complaints and feedback will be used to improve all services. 
 

2. A central log of all formal complaints will be maintained and Management 
Board will receive a quarterly report detailing the nature of the complaint 
and the service affected, together with information about what remedial 
action has been taken in each case.  All positive feedback received will also 
be reported. 

 

3. The policy provides clear guidance to all staff on how to handle complaints 
and explains what procedure to follow when escalating complaints to the 
next level. 

 

4. The policy identifies specific deadlines which must be adhered to at all 
times. 

 

5. There is a specific reference to the role elected members may adopt (see 
Para. 2.6).  If members receive a complaint direct from a constituent, they 
should refer them to Stage 1 of the procedure. 
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(i) Legal Implications 
 

The recommendation has no legal implications. 
 
(ii) Risk Assessment 
 
 The recommendation has no implications. 
 
(iii) Financial Implications 
 

The recommendation has no financial implications. 
 
(iv) Health and Safety Implications 
 

The recommendation has no implications. 
 
(v) Equality and Diversity 
 

The recommendation has no detrimental impact on service users showing 
any of the protected characteristics under current Equalities legislation. 

 
(vi) Health and Well-being Implications 
 

The recommendation has no adverse effect on the Health and Wellbeing of 
users of this service. 

 
Background Papers 
 
Nil 
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             Part One 

EXECUTIVE COMMITTEE (D) 
Agenda 

Item 
15 

Date of Meeting: 26th March, 2014 

Reporting Officer:      Policy Review Officer 

 

Title:  Fairtrade 
 
Summary and Conclusions:  
 
The Scrutiny Committee has reviewed the requirements for retaining Fairtrade 
status and agreed that we should renew our commitment to the Fairtrade principles. 
 
Recommendation:  
 
Members are invited to consider the recommendations from the Overview and 
Scrutiny Committee and agree that the Borough of Barrow in Furness retains its 
Fairtrade town status. 

 
Report 
 
The Borough of Barrow in Furness achieved Fairtrade status in 2007. 
 
The Overview and Scrutiny Committee received notice that periodically we have to 
renew our commitment to the principles of Fairtrade in order to retain Fairtrade 
status. 
 
To retain Fairtrade town status the following five goals must be achieved. 
 

1. Fairtrade coffee and tea at its meetings and in offices and canteens. This is 
of less relevance to us because we do not have a canteen and there are 
very few Council meeting where we serve refreshments.  
 

 We have agreed that Fairtrade tea and coffee will be available at the 
Full Council meeting and at Planning Committee 

 
2. A range of Fairtrade products must be readily available in the area’s shops 

and served in local cafés and catering establishments.  
 

 The number required has been significantly exceeded. 
 

3. Fairtrade products must be used by a number of local work places (estate 
agents, hairdressers etc.) and community organisations (churches, schools 
etc.) The number required has been significantly exceeded. 
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4. Attract popular support for the campaign. 
 

 A Fairtrade event was held in the Forum during Fairtrade fortnight. 
 

5. A local Fairtrade steering group must be convened to ensure continued 
commitment to Fairtrade Town status.  
 

 A steering group is in place and includes two representatives from the 
Council. 

 
Having reviewed the requirements for retaining Fairtrade status the Overview and 
Scrutiny Committee agreed that there is continuing demand for Fairtrade products 
in the Borough and has recommended that we retain our Fairtrade town status. 
 
(i) Legal Implications 
 
The recommendation has no legal implications. 
 
(ii) Risk Assessment 
 
The recommendation has no implications. 
 
(iii) Financial Implications 
 
The recommendation has no financial implications. 
 
(iv) Health and Safety Implications 
 
The recommendation has no implications. 
 
The recommendation has no detrimental impact the built environment or public 
realm. 
 
(v) Equality and Diversity 
 

The recommendation has no detrimental impact on service users showing any of 
the protected characteristics under current Equalities legislation. 
 
(vi) Health and Well-being Implications 
 

The recommendation has no adverse effect on the Health and Wellbeing of users of 
this service. 
 
Background Papers 
 
Nil 
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