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CORE DATA 
You may have noticed when you sign up for a new tenancy that we are required to fill 

out a CORE (COntinuous REcording of Social Housing Lettings and Sales) form 

containing information relating to your tenancy, the dwelling you are living in and your 

household.  

Under the new changes introduced under GDPR, we must make it clear to you why we 

are collecting this data and how we are using it.  

CORE Data is collected on behalf of the Ministry of Housing, Communities and Local 

Government (MHCLG) for research and statistical purposes only. We do not require the 

consent of tenants to provide the information but you do have the right to know how and 

for what purpose your data is being collected, held and used.  

We are collecting and sharing your information to help us better understand the social 

housing market and inform social housing policy. It does not affect your benefits, 

services or treatments that you get. The information shared is anonymous and handled 

with care in accordance with the law.   

We recommend you access and read the Full Privacy Notice. 
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https://core.communities.gov.uk/public/download/guides-and-manuals/2018%20Data%20Sharing%20Agreement%20Annex%202%20Privacy%20Notice.pdf?download-format=pdf

