Barrow Borough Council’s Performance and Council Tax Summary

Dear Resident

This leaflet provides a summary of Barrow Borough Council’s performance against key National Performance Indicators. 

National Performance Indicators

The following information is used to measure how the Council is performing against National Performance Indicators, highlighting those areas in which the Council performs in the top 25% of councils nationally. 
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For the following indicators Barrow Borough Council performance was in the top 25% of councils.

	Description
	BVPI No
	Target 2004/05
	Actual 2004/05

	Corporate Health
	
	
	

	Percentage of staff in senior management from ethnic minorities
	11B
	6.75
	7.14

	Percentage of ill health retirements
	14
	0.3
	0.36

	Percentage of staff with disabilities
	16a
	4.5
	5.56

	Housing
	
	
	

	Average energy efficiency rating of LA owned dwellings
	63
	73
	72

	Percentage of housing rent collected
	66a
	98
	98.06

	Number of days spent by a household in hostel accommodation
	183b
	0
	0

	Proportion of LA homes that are non decent
	184a
	1%
	3%

	Percentage of non-decent homes made decent
	184b
	100%
	100%

	Description
	BVPI No
	Target 2004/05
	Actual 2004/05

	Environment
	
	
	

	Percentage change in household waste collected per head
	84b
	Non set
	-4.72

	Cost of household waste collection
	86
	£33.5
	£32.23

	Percentage of residents served by kerbside recycling
	91a
	100
	100

	Percentage of residents served by kerbside recycling for two or more recyclates
	91b
	100
	100

	Percentage of land with unacceptable levels of fly-posting
	199c
	0
	0

	Planning
	
	
	

	Percentage of minor applications determined on time
	109b
	65
	83.05

	Percentage of other applications determined on time
	109c
	80
	93.99

	Culture
	
	
	

	Number of visits to museums per 1000 population
	170a
	2200
	2356

	Number of museum visits in person per 1000 population
	170b
	1550
	1655

	Percentage of conservation areas with published management proposals
	219c
	Non set
	9.09

	Community Safety
	
	
	

	Number of robberies per 1000 population
	127b
	Non set
	0.16

	Number of vehicle crimes per 1000 population
	128
	6.6
	5.29

	Percentage of racial incidents resulting in further action
	175
	100
	100


Indicators where no target was set are new indicators; targets have been set for 2006/07

Proportion of PIs that have improved since 2002/03

Based on the basket of PIs used in this tool, 62% of the PIs for this council have improved over the period. The extent of improvement for this council is above the average range for all district councils..
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